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IMAMSITKA
MO KOHCYJIbTAIIMOHHOM U TEXHUYECKO NOAAEP)KKE MOANMUCYUKOB PYI[ TOCCYOK

T'ocynapcrBennoe npeanpustue «HIDY» (HLDY) npenocraisier cieayrone ypoBHI 00CTyKUBaHUS:
«KoHcynbTanronsas nojgaepxka» 1 «TexHuueckas NOAAEPKKay.

«KOHCYJIBbTAIMOHHASA NOJAEPKKA»

KoncyabsTanus oka3piBaercs Mo BOIpocam:

— obuiero ucnonab3oBanus ceptudukatos PYL] I'ocCYOK;

— TpeboBanuii s nmomyueHus ceprudukaros PYI[ I'ocCYOK;

— pernamenTa u nopsiika okazanus yciayr PYI] T'ocCYOK;

— HEO0OXO0ANMOTO0 NIEPEeYHs IOKYMEHTOB M MOPSAKA 3aIIOJIHEHHS IOKYMEHTOB;

— CTOMMOCTH YCITyT, TIPEJOCTABIEHNS CCHUIOK JJIsl CKauMBaHUs Tapu(OB H TIp.;

— IPEIOCTaBICHUE CCHUIOK Ha OTBETHl 1O oOOpameHnsM Ha 0a30BBIe BONPOCH, COAEPIKAIIMEcs Ha caiiTe
HIIDY (https://nces.by);

— mpenocTaBieHne HHPOPMALUKE O PEKUME pabOThl PErHCTPALIOHHBIX LEeHTPOB (moxpasaen «Aapeca PLI» B pasgene
«I"'ocCYOK» na caiite HLIDVY (https://nces.by/pki/info/contacts/).

Koncynpranus ocymectsisiercs crneruanictaMu Kontakr-nentpa HIIDV:
—mno Teaedonam (017) 311 30 00, (029) 311 33 00, (029) 737 30 00;
— I0CPeICTBOM OHJIAMH KOHCY/IbTAHTA.

«TEXHUYECKASA NOJAEPKKA»

Oopamaem sBauManue! Ilo Tesedony Texuuyeckass noyiepKKa He 0Ka3LIBACTCH.

ITepen obpamniennem B Texmomnepxky HIIDY pekoMeHayeTcs M3ydnuTh TOCTYIHYIO HHPOpMaIWIo 1o BareMy Bompocy B
JMIOKyMEHTAIlMH, PYKOBOJCTBaX, B pazmene «Texmommaepkka» - «YacThle BOMpOCH» Ha oduuuaibHOM caiite HIDY
(https://nces.by/helpdesk_reg/).

Texuuueckas moauepkka okaswiBaercs mocpeacrsom AC (hitps://support.nces.by) B paGouyee Bpems, ykazaHHOE Ha
carite HIIDY, a Takke B cOOTBEeTCTBHM ¢ PeriiaMeHTOM pabOTHI CIyKObI TEXHHUECKOUW IMOMICPKKH, Pa3MEIICHHBIM Ha
ourmansaom caiite HIIDV (https://nces.by/helpdesk_reg/).

UroOsl mpoiiTu nporenypy peructpanuu B AC Heobxoaumo Ha caifte HIIDY B pasnene «Texmoanepkkay HakaTh Ha
KHONKY «Peructpanusy».

Bpewmst peakiiuu Ha oOparieHue — ot 2 10 8 pabodIHx 4acos.

Hoaep:kka oka3biBaeTcsl 0 BONPOCAM:

— yCTpaHEeHHs OIIHOOK, CBSI3aHHBIX ¢ YCTaHOBKOI/IepeycTaHoBKOH Kommiekra abonenta «ABECTy;

— yCTpaHEeHHs OIIMOOK, CBA3aHHBIX ¢ 00HOBIIeHUEeM cepTudukaroB PYI[ 'ocCYOK;

— yCTpaHEHHs OMNOOK MPY UMITOPTE JIMYHOTO M aTPUOYTHOTO CepTH(UKATOB B IEPCOHANBHBIA MEHEIDKED;
— YCTpaHEHHs OLIHOOK, CBSI3aHHBIX C YCTAaHOBJICHHEM JIOBEpHUs K yrocTosepsoniM riearpam ['ocCYOK;
— MHBIE BOIIPOCHI, CBsI3aHHEIE ¢ paboTocnocobHocThIO cepTudukaroB PY1L] 'ocCYOK.

HIDY HE OCYHIECTBJIAET xoHCYIbTALMH IO CIEAYIOIIMM BONIPOCAM

— MOPSIOK TIPUMEHEHHSI CPEICTB NEKTPOHHOM 1ndpoBoii noxmucu (SLIT) B CTOPOHHUX MHPOPMALIMOHHBIX CHCTEMax
(mopranax), BKJIOYas KOHCYJIbTAIlMM W pelIeHHe MpoOiieM CBS3aHHBIX ¢ (yHKIHMOHMpoBaHHMeM cpenctB OLIII B cTopoHHMX
WHGOPMAITMOHHBIX CUCTEMAaX (MTOpTaiax);

— Bompockl nHTerpanuu cpeacts JLII B cropoHHNe HHPOPMATMOHHBIE CHCTEMBI (TIOPTAJIBI);

— KOHCYJIbTallus U TeXHHYECKast MOAepkKKa CTOPOHHUX MH(OPMAIIMOHHBIX CUCTEM, He conpoBokaaeMbeix HI[DY;

— YCTaHOBKa M HACTPOWKa 000PYIOBaHUS TOJIH30BATENS: ONEPAMOHHBIX cucTeM; cucteMHoro [10; antuBupycHoro [10;
ceteBoro obopynoBanus; [10, He oTHOCAIIETOCS K AIEKTPOHHBIM yeimyram HI[DY;

— ycTpaHeHHe COOWHBIX CHTyalui, BBI3BAHHBIX HECOONIONEHHEM TEXHMYECKHX TPeOOBaHWIL, HEKOPPEKTHOH padoToit
HEJIUIICH3NOHHOTO cucTeMHOro 110 (HEeKOppeKTHOH HACTPOWKOI OINEparlMOHHOW CHCTEMBI, aHTHBHUPYCHOTO NPOTIPAMMHOTO
oOecriedeHus U T.7.) U TEXHUICCKUX CPEICTB;

— comnpoBoxkaenue cpeacts DI, Beinanubix BHe ['ocCYOK;

— yAaJleHHasi TeXHU4Yeckas noajaep:kka no ycranoske 110 ABECT;

— TOJIKOBaHNE HOPM 3aKOHO/IATEIIHCTBA.
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